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lifting Customers 
Hopes and screens 

W
hile TV lift sys-
tems may now be 
standard design 
elements through-

out high-end hotels and luxury 
homes, the technology is begin-
ning to fnd a wider audience, 
giving customers a new way to 
interact with their technology, 
and integrate that technology 
into their homes and daily lives. 

Scottsdale, Ariz.-based Nexus 
21 is known for its inventive 
urban camoufage solutions, 
allowing anything from televi-
sions and kitchen appliances to 
frearms to be hidden away, and 
then accessed at the touch of a 
button. One of the newest of-
ferings in the Nexus 21 lineup is 
the L-90 TV lift, which allows a 
90-inch television to be con-
cealed from view when not in 
use. Te company was founded 
in 2005, when CEO Jef Meskan 
was inspired to create a “fun, cool product.” Tat cool con-
cept led to what customers claim to be the quietest and most 
reliable TV lift on the market.

Today, Nexus 21 has customers spanning 33 countries, 
ranging from homeowners looking for a unique touch to 
their entertainment system or kitchen, to hotel designers in 
Dubai creating modern, luxurious spaces with dozens of lifts 
per room. Te company has been featured on the HGTV and 
DIY networks, and even had a cameo in a recent Hollywood 
flm. As Nexus 21 grows, however, their principles of quality, 
reliability, and customer care continue to remain the same. 

Search For SolutionS
Nexus 21 was built around its fagship lifts, the L-27 and L-40, 

which can accommodate TVs up to 46 and 65 inches, respec-
tively, and operate using single lifting columns, leaving minimal 
free wires. Product Engineer Andy Choquette explained that 
“As TV’s grew in size, so did the demand for larger lifts. Te 
new designs utilize multiple lifting columns, multiple stages 
[of movement], and swivel mechanisms; all that demanded an 
improved cable management system” 

To guarantee customers would have the most reliable lift 
system available, Nexus 21 had to ensure every aspect of their 
newer, more complicated systems was high-quality and de-
pendable. “When someone purchases one of our lift systems, 
they expect it to integrate seamlessly into their everyday life,” 
Choquette said. “In order to ensure the reliability our cus-
tomers expect when purchasing a Nexus 21 lift, we needed to 

Nexus 21 teams up with igus, keeping customers top on both their 
priority lists. 

By Michael hardy, iguS
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a poker tables’ center lifts to reveal a bar using a nexus 21 system.
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make sure all possible  
causes of failure were  
addressed, including po-
tential issues with the cable 
management.”

In the search to fnd the 
cable management system 
best suited to their needs, 
Nexus 21 found that the 
igus Energy Chain cable 
carrier came out ahead of 
competitor carriers, ofer-
ing unmatched durability, 
consistency, and ease of use, 
as well as the high-end look 
that complimented Nexus 
21’s products. “Te chain 
allows us to get all the cables 
that need to travel up or 
down, and bundle them up 
so they don’t pinch or pull 
anywhere, and have them 
behaving in the same way 
every time,” Justin Kramer, 
Nexus 21’s marketing direc-
tor, said, adding that the 
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the l-90 lift, fully extended.

Rod Ends and Spherical
Bearings designed and
manufactured to Aurora's
exacting standards for quality
and durability.

Registered and Certified to
ISO-9001 and AS9100.

From economy commercial to
aerospace approved, 
we've got it all !

Aurora Bearing Company
901 Aucutt Road
Montgomery IL. 60538

Complete library of CAD drawings and 3D models available at:
w w w . a u r o r a b e a r i n g . c o m
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dependability ofered with the Energy 
Chain is critical to both the company 
and the customer. “With a motion-
based product like this, the reliability 
of every part we include in our system 
is extremely important, because we’re 
going to warranty everything,” Kramer 
said, “so we have to make sure we’re 
using parts that are going to hold up to 
the promises we make to the consum-
ers that are purchasing our product. 
We needed to fnd something that was 
going to manage the complexity of 
the cable management of these, more 
complex products that we’re rolling out 
with, as well as having that quality in 
function and appearance to match the 
rest of our product line.”

the PerFect Fit
Nexus 21 selected the E-Z Chain 
Series E16 cable carrier to best compli-
ment their high-tech lift systems. Te 
E-Z Chain Series E16 features split 
crossbars along the outer radius of 
the chain, allowing cables to easily be 
added or removed. Te split crossbars 
make it easy for Nexus 21’s customers 
to upgrade their home entertainment 

systems or other hidden treasures, and 
still utilize their lift system to its full 
potential. Its tight 1.5 inch (38.1 mm) 
bend radius is great for compact spaces 
where the lift is hidden from sight. Te 
E-Z Chain Series 
E16 is addition-
ally very quiet 
thanks to its small 
pitch, which 
also makes for a 
smooth operation, 
ftting right in 
with Nexus 21’s 
lift systems. 

Choquette, 
Kramer, and the 
rest of the crew 
at Nexus 21 have 
really taken to the 
change in cable 
management of 
their lift systems. 
Tey especially 
appreciate the 
reliability of the 
E-Z Chain for 
customers. “We 
tested many 

 the igus energy chain is seen containing cables in this nexus 21 l-90 lift system.

the slim profle 
allows nexus 21 
lifts to emerge from 
a space just a few 
inches wider than 
the installed tV.

s
o

u
r

c
e

: 
ig

u
s

www.maplesystems.com

Ask about volume discounts & 

distribution opportunities!

425.745.3229

• Five Different Display Options

• NEW! Ethernet Connectivity

• NEW! 15 Unique I/O Modules

• Analog, Digital and Relay

• RTD and Thermocouple Support

• IP66 Rated, Class I Div 2

HMI and PLC Functionality 

All In One Unit!

NEW

4.3” & 7”

Screens
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It’s a PLC. It’s an HMI.

It’s Everything

You Need.
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types of fexible conduit and cable 
wrap with varied results,” Choquette 
explained, “but the igus Energy Chain 
cable carrier virtually eliminated the 
possibility of cable damage throughout 
the lift system’s 40,000 cycle lifespan.”

taking tV liFt SySteMS to  

a new leVel

Nexus 21 has taken hidden lift systems 
from a luxury specialty item, to an af-
fordable home improvement available 
to more customers than ever. While 
the majority of their customers install 
a Nexus 21 system to raise and lower 
their TVs, some have a more unique 
vision. One customer, a custom coach 
designer, was inspired by Nexus 21 
when remodeling a 1947 Greyhound 
Silverside bus. Inside, the sleek retro 
interior was gorgeous, but missing some 

modern features of home. A Nexus 21 
lift was installed in the kitchen section 
of the coach, raising fat counter space 
to reveal a stainless-steel microwave 
oven.  

Taking boys night to a new level, an-
other customer installed a Nexus 21 lift 
in the center of his poker table. After 
a stressful hand, the push of a button 
causes the green felt to split, and a bar 
appears, stocked with bottles, glasses, 
and room for a cocktail shaker. One 
customer’s antique pump organ has 
found a purpose in the 21st century as 
a hidden TV storage center. 

coMMitMentS to cuStoMerS 

and Quality

Nexus 21’s dedication to quality and 
their commitment to their custom-
ers has been a crucial element in their 
rapid success. From their inception, 
Nexus 21 has sought to ofer a superior 
product through constant innovation 
and the drive to continuously improve 
their products. A similar dedication to 
customers and quality has made team-
ing up with igus such a natural ft. 

 
Michael Hardy is marketing specialist for 
igus. 

For more information, go to  
www.igus.com

the front of the l-90 lift.
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“When someone 

purchases one  

of our lift  

systems, they 

 expect it to  

integrate  

seamlessly into 

their everyday life.”

Standard and Custom Clutch, Brake 

& Power Transmission Solutions

291 Boston Turnpike • Bolton, CT 06043

Phone: 860-643-1531

Reliability
inaClutch
...a clutch, brake or power

transmission part for that

matter. Since 1903 Carlyle

Johnson has solved some of

history’s toughest motion

control challenges – it’s what

we love to do. Our precision

electrical, mechanical, air and

hydraulic power transmission

products consistently prove

reliable and dependable in

every application. Underwater,

on the ground and in the air,

CJM is everywhere.

www.cjmco.com
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